
 

 

Thorn Heyes Self-Catering 
Booking Form 

 
Title: Miss/Mrs/Mr (delete as appropriate) 
 

Name 

Address (inc Postcode) 
 
                                                       
Tel 
 

Mobile 

Email 
 
 
Apartment/s booked:  
Coach House / Merry Suite / Mikado Suite (delete as appropriate) 
 
Date of arrival……………………Date of Departure………………….. 
 
Number of persons staying: Adults…… Children…… 
 
Total price for Apartment/s: £………….. 
__________________________________________________________ 
 
A deposit of 25% of the full balance is required within 10 days of the provisional booking.  Please 
make the cheque of £…………….. payable to: 
 
Mr J M Hadfield, and send to: Sylvia Hicken, Higher Courses, Eccles Road, Chapel-en-le-Frith, High 
Peak, SK23 9RP. 
 
The remaining balance of £…………… is required 6 weeks in advance of arrival. 
 
We also require a security/damages deposit of £75 per apartment to be paid as a separate cheque at the time 
the remaining balance is paid.  Please note that it is not banked unless damage or smoking has occurred in 
the accommodation.  If you have any concerns over the s/d deposit please telephone or email to discuss any 
concerns etc. 
 
If you need to cancel a booking: 
 
 If you have made a provisional booking but not paid the deposit, please email or telephone to let us 

know you no longer require the booking. 
 
 If you have paid a deposit for an arrival date that is 8 weeks or more away, we will return the full 

deposit. 
 
 If you have paid a deposit for an arrival date that is less than 8 weeks away, we may keep the deposit 

unless we are able to take another booking for those dates.   
 
 If the whole balance has been paid, and we are unable to re-let the accommodation we will return only 

20% of the full balance after the date of departure has passed.'  If we do manage re-let it at the same rate 
we will return all the balance. 

 
Cancellation insurance is available. 


